
NOTIFICATIONS
ALERTS & 

Be in the know...
even before a planned 
outage occurs.

•	Real-time notifications. Stay in the know during service outages. 
•	Quicker response times during service issues.
•	No more waiting on hold to get your questions answered or pay your bill.
•	Stay informed on important account events (your bill is ready, your close to your 

budgeted amount, etc).
•	Receive notifications and alerts via email or SMS text messaging.

Visit mwec.com/smarthub to connect your way


